SteriPlan™

Autoclave Service Plan Overview

Stericare’s team of highly trained and dedicated service engineers are located at key points throughout the
South West of the UK to provide a prompt response and efficient service. We offer a range of service plans
(SteriPlans) specifically designed around the needs of the autoclave user, to ensure your equipment is safe
and fully reliable, reducing down time and costly unscheduled service visits.

Each SteriPlan consists of a number of planned maintenance visits across the year (every 4 or 6 months)

and priority response for any emergency or breakdown calls.

Our SteriPlans also help you meet your statutory compliance requirements. Every SteriPlan account holder
receives a logbook to record and store all maintenance and examination records and pressure vessel
certification to ensure compliance with the Pressure Systems Safety Regulations of 2000.

SteriPlan Benefits

Convenient — all service visits are arranged at your
convenience to ensure no interruptions to your busy
practice.

Cost Effective — include the cost of spare parts into
your SteriPlan so that you can budget and plan
effectively.

Peace of Mind — No restrictions on the number of
emergency call-outs.

Unlimited Technical Support — call us at any time
should you have questions, concerns or issues with the
safety or efficacy of your equipment.

Compliance — each autoclave receives its own
maintenance log book and certification of pressure
regulations compliance.

Free Loan Equipment — should we not be able to
repair the equipment whilst on site.

Flexible — add compliance coverage for your
compressor as well. Price reductions for multiple
autoclaves at the same location.
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Our service engineers carry a
comprehensive stock of spare parts
within their vehicles ensuring that they
can resolve most problems quickly and
efficiently.

We also provide our SteriPlan customer’s
unlimited technical support over the
telephone, or by e-mail, to help with any
questions or issues they may have
concerning the safety or reliability of
their equipment.

Call Stericare today on 01749 871 259 to
decide which is the right SteriPlan for
you.
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Decontamination Assurance Since 1987

Stericare Ltd, Unit 26, Lodge Hill Industrial Estate, Westbury-sub-Mendip, Wells, Somerset BA5 1EY
Tel: 01749 871 259 Fax: 01749 871 260 E-mail: sales@stericare.co.uk Web: www.stericare.co.uk
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